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1. Name organisation and person: 

NGO Armenian Women for Health and Healthy Environment, Emma Anakhasyan 

 

2. Short description of context: location (country), project, level (community, provincial, 
national, other?), budget 

The project “Assessing equitable access to water and sanitation in Armenia” is one year 
project implemented at the national level with the budget of 30600 USD. The project was 
launched in December 2015. The project was supported by the Secretariat of the 
UNECE/WHO Protocol on Water and Health and the French Government. 

The project aim was to support the development of coordinated baseline analysis of the 
equity of access to water and sanitation. 

Objectives of the self-assessment of the situation were: 

• Achieve a better understanding of the situation and challenges related to equitable 
access to water and sanitation to facilitate the identification and prioritization of 
problems to be considered for the setting of targets under the Protocol on Water and 
Health; 

• Identify relevant stakeholders and create links with them; 

• Raise awareness among stakeholders on equity issues; 

• Develop a comprehensive overview of the existing policy measures to address 
inequities in access to water and sanitation. 

 

3. The problem/challenge: which problem to solve or what change to achieve?  

Despite general progress in access to safe drinking water and sanitation, both social and 
geographical inequities still remained in Armenia (100% of access to safe water in urban 
areas against 99% in rural areas; 96% of access to improved sanitation in urban areas 
against only 78% in rural areas, JMP report, 20151). Such inequities hampered the full 

                                                             
1 The document can be consulted at: 

http://www.wssinfo.org/documents/?tx_displaycontroller[type]=country_files  

http://www.wssinfo.org/documents/?tx_displaycontroller%5btype%5d=country_files
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realization of the human right to water and sanitation. However, stakeholders in Armenia 
were not fully aware of the situation of equity of access to water and sanitation and lacked 
capacity to address the challenges related to ensuring access to safe drinking water and 
sanitation for all.  

 

4. How to solve the problem/trigger the change: what means were used, tools, networks, etc.?  

The baseline analysis of the equity of access to water and sanitation was developed on the 
basis of the Equitable Access Score-card developed under the UNECE/WHO Protocol on 
Water and Health.  

The Score-card is analytical tool and includes a brief country profile and lists policy options 
covering the four sections: (1) Steering governance framework to deliver equitable access to 
safe water and sanitation; (2) Reducing geographical disparities; (3) Ensuring access for 
vulnerable and marginalized groups and (4) Keeping water and sanitation affordable for all.  

The final output of this self-assessment exercise was a country report that included: a 
situational analysis of equitable access to water and sanitation, options available to achieve 
equitable access in Armenia and recommendations of the project stakeholders.  

 

5. Who are the beneficiaries? 

The beneficiaries of the project were population of Armenia, particularly vulnerable and 
marginalized groups. 

 

6. Who are the stakeholders/partners 

Stakeholders of the project were ministries and other public authorities of the country (e.g. 
State Committee of Water Economy of the Ministry of Agriculture, Ministry of Health, etc.), 
NGOs and service providers. 

 

7. What were the barriers?   

Problems related to management of water resources, water supply, sanitation and health 
were distributed across different policy sectors in Armenia.  

The information on water supply and sanitation for vulnerable and marginalized groups was 
less available. 

 

8. What were the enabling factors? 

The State Committee of Water Economy expressed its interest to the Secretariat of the 
Protocol on water and Health to implement Score-card assessment to the Secretariat of The 
Protocol on Water and Health. Later the Committee supported at the political level to obtain 
required information. 

 

9. What is the result today?  

Based on the report and its findings, the next project “Development of an equitable access 
action plan in Armenia” was implemented in 2017. The project was supported by the 
Secretariat of the Protocol and the French Government. As a result of the project an 
equitable access action plan to ensure equitable access to water and sanitation was 
developed and adopted by the State Committee of Water Economy in September 2017. 
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10. What are the lessons learnt?  

The following lessons were learnt: 

• High level political support is necessary to gain necessary information; 

• Key stakeholders involvement and close cooperation among various authorities at 
the policy as well as the management levels is added value; 

• Core team working on the assessment shall be comprised from professionals from 
different fields.   

 


